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HOW TO REGISTER WITH A FAMILY DOCTOR  
 

To receive non-urgent health care or services in Quebec, you should most of the time see your 
family doctor first.  As you probably already know, to find a family doctor who is accepting new 
patients, you will have to put your name on a waiting list. The waiting time can be quite long, so 
it’s important to make sure you are put on the waiting list as soon as possible. It’s not very 
difficult and takes about 10 minutes if you follow a few simple steps. 

Different options are offered, and you can find them all explained at 
https://www.quebec.ca/en/health/finding-a-resource/consult-a-professional/registering-with-a-
family-doctor/ 
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It is strongly recommended to do it online, by using the Quebec Family Doctor Finder (GAMF: 
Guichet d’accès à un médecin de famille), so simply click on the “Register to the waiting list” 
button. It will take you to the following page: 

 

 

 

 

 

 

Press “Start”. 
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You will reach the following questionnaire. Make sure you have your Health Insurance Card at 
hand. Enter the requested information.  

 

 

 

 

 

 

 

Press “Continue” when you’re done.  

At this point, you might see a couple of warning messages appear.  
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Issue 1:  

It is possible you will see the following message appear, if the Postal Code you entered doesn’t 
match the Postal Code the RAMQ has in its file for you.  

 

This may happen if the registered Postal Code in your RAMQ file is the one corresponding to 
your parents/family house for example, and you used a new Postal Code on the form. You have 
two (2) options at this point.  

 

(1) You simply enter your parents/family home Postal Code: this means the family doctor 
who will be assigned to you will likely have his practice place near your parents/family 
home. This might be a good option if your parents/family home is nearby and 
transportation to your family doctor clinic is not an issue.  

(2)  You report your change of address. This might be a good option if you left your 
parents/family home for good, if they live far away, or if you plan to live away from home 
for several years, for example for the duration of your studies. You can report the 
change of address online at the Service québécois de changement d'adresse at 
https://www.adresse.gouv.qc.ca/inscrire/FormulaireChangementAdresse.aspx?Etape=0
&Lng=en. Once your change of address has been completed, you may attempt to 
register for a family doctor again.  

 

Issue 2:  

It is also possible you will see the following message appear, if you already have a family 
doctor.   

 

This could be good news…  

If your family doctor clinic is not too far and transportation is not an issue, you don’t have 
anything else to do: you’re already covered (meaning you have a family doctor)! Lucky you! 

If distance and/or transportation is an issue, you might want to consider requesting a change of 
family doctor. You will need to contact your nearby territory waiting list (GACO) and request the 
change. In the meantime, you should retain your current family doctor, as a far one is probably 
better than none at all! 
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After you dealt with the previous issues, you will be asked to complete the following section:  

 

 

 

Press “Send”.  
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Et voilà! You’re now on the waiting list to be registered with a family doctor! 

 

The following message will be displayed, stating the estimated wait time until a doctor is 
assigned to you. Be patient, it can be a while, but at least you have officially initiated the 
process! 
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